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TALAN WORLDWIDE

An international consulting group dedicated to transformation
through innovation and technology.
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Retail reimagined: Activating Generative Al with Talan & Microsoft



TALAN RETAIL CLIENTS
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RETAIL Al ACTIVATION FRAMEWORK - FROM CONCEPT TO REALITY, SWIFTLY

* Personalized marketing
commerce

» Automated product
descriptions

» Conversational
commerce

» Ask questions of data

» Content drafts and
meeting summaries

* Frontliner worker
productivity

eCommerce & Stores
Marketing & Service
Productivity Supply Chain

Governance, Privacy & Security
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« Data driven

operations

* Natural language

content access

» Conversational

service

* Risk identification

* Consumer demand

signal

* Process & decision

automation
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